[image: ]
Waiting List Policy

Inclusivity Statement 
We are committed to fostering an inclusive environment where every child, young person and family feels welcomed and respected. Our waiting list policy ensures fair access, regardless of background or circumstance, and we strive to accommodate the diverse needs of our community. 
Youth Group Criteria
· Your child or young person must be autistic, and should either have a clinical diagnosis or be on a waiting list
· Your child or young person should not have an intellectual disability
· You can apply for the waiting list up to 6 months before your child or young person is eligible for the group
· For our junior group, this means being aged 7.5 years or older
· For our senior group, this means being aged 12.5 years or older
Waiting list process
· Once you complete and send in your application form, we will review it to make sure your child or young person is suitable for our groups.
· Our waiting list is ordered based on when the application was submitted and we will offer places in this order.
· We will contact you to let you know how long you might expect to wait for a place and you’re welcome to contact us to ask for updates.
· Once a place becomes available, we will contact you to check if your young person still wants to join and to discuss a start date.
Process for moving from junior to senior group
· Junior youth group members will be contacted around 6 months before they are due to leave the junior group to see if they would like to be added to the waiting list for the senior group. 
· To ensure a fair and equal process, all applications, including those of current youth group members, will go on the list in order of when the application was completed
Process for appeals or complaints
AND Oxfordshire will follow this document as standard procedure but reserves the right to make decisions on a case-by-case basis regarding the suitability of a young person joining our groups.
To raise any concerns or appeal decisions around the waiting list please contact: 
Grace: youthgroup@and-oxfordshire.co.uk
Rachel: info@and-oxfordshire.co.uk
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